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Roswell High School
Back to School in Remote Learning
Frequently Asked Questions for the
First Day of School
August 16, 2020
Do we have an online advisement the first day of school?
No. Please go, electronically, to your first class on August 17, 2020 at 8:20 am (or
sooner)

How does a student start school on August 17, 2020?
This year, all the information you need is located in Microsoft TEAMS (There is no
more Google classroom). You can access TEAMS through the desktop icon on your

device or through ClassLink. For more information, please click HERE.

Is there a plan for Remote Learning?
Yes! I want to thank our Back-To-School committee for working on a plan that aligns
to District expectations. To read the entire plan, click HERE (Please click HERE for
the document in Spanish).

I did not receive the Back to School mailing. Did I miss it?
Starting this year, Roswell High School will no longer send the big mailing with all the
school information. Instead, everything you need is loaded on the Back to School tab
on the Roswell website. Please be sure to review the Student Handbook and the 20-21
Student Code of Conduct.
The District also has a Back to School website with even more information. You can
access that by clicking HERE.

Do I need textbooks?
Many of our teachers have worked hard to put as many resources online as possible.
While we handed out books last week, we will be holding make up sessions. Please
click HERE for the information.

I also need a device.
If you are a returning Fulton County Student, you will keep the device you had last
year. This is also true if you are coming to Roswell from a Fulton County Middle
School. If you do not have a District device and need one, please click HERE.

How do I see my schedule?
You need to have an Infinite Campus Account. To start the process of setting up that
account, please click HERE.

Something on my device is not working. What do I do?
First, make sure of the following
Completely re-start your device.
Make sure your device is charged.
Make sure you have a good Wi-Fi connection.

Your device will need the latest Windows updates. This should start
automatically when you turn on the device and get it on WiFi.
If there is an issue with the software or hardware, there is very little we can do at the
school level. Please contact the District Help Desk Hotline at 470-254-2300.
If you can't see the TEAMS for all of your classes, please contact the Hotline. As of
Sunday evening, we have been informed that all TEAMS sites have been updated and
should reflect a student's current schedule.
If you can’t log on or need assistance resetting your password, please click HERE or
contact the Hotline.

Can I use my own device for URL?
Yes! You can access TEAMS through the web link by logging into ClassLink, which
you can do by clicking HERE.

Is it true that we are following a schedule?
Yes! We are going to try and keep a sense of normalcy which will include doing the
Moment of Silence and the Pledge of Allegiance every morning (in the building for the
staff). We will also ring bells throughout the day. The schedule is below:
schedule

What does SSS mean on the schedule?
The District has partnered with ReThinkEd for our teachers to deliver lessons that
provide social and emotional support for all students. These lessons are required and

will be taught during study hall time every Monday starting on August 24, 2020. For
more information, please click HERE.

Are students on their device all day?
No. In addition to the breaks that are built into the schedule, teachers will have a mix
of synchronous (live, in real time) instruction and asynchronous (non-live, on-demand)
instruction.
We also request that parents not engage with the teacher or student during an
instructional period.

Will teachers take attendance?
Yes-students are required to attend class. Students will be marked “Participate” if they
do one of the three things listed below during the class:
Participation in the synchronous lesson, or
Direct contact with the student, or
Submission of an assignment.
For more information, please review your teacher's course syllabus

What if I have an excused absence?
Please take a picture of any attendance notes or documentation and send it to our
attendance clerk, Susan Arpin at arpins@fultonschools.org.

Do I have to keep my camera on during class?
No. Teachers may ask you to turn on your camera at the beginning of class or if you
are speaking. To protect your privacy, it is suggested that you blur your background
when your camera is turned on.

How will teachers communicate with students?
Teachers will email through Infinite Campus which means that you must check your
District (FCS) email often.

Is there any support for parents who are trying to assist their students?
Yes! Please click HERE.

I emailed my counselor about a schedule change and have not gotten a response.
Please submit schedule change requests through the form linked HERE and on the
District website. Counselors are only working on schedule change requests submitted
through the online form.
Due to the large volume of requests, the change may not be done by the first day of
school. While the counselors are working as fast as they can, please follow your
assigned schedule until you hear from your counselor or see the change in your
schedule.

Will there be clubs?
Yes-although they will be online. More information to come or you can reach out to
the teacher sponsor of the club you are interested in.

Whom do I ask if I have a question about Special Education or a 504 plan?
Even in the URL setting, we remain committed to meeting the needs of all of our
students. Accommodations will be provided the very best that we can. Please click
below to contact the appropriate person if you have specific questions.
504 Coordinator
Dr. Erika Zeidler
Special Education
Will Roney or the appropriate CASE manager
CBI Program
Lauren Mobley

Thank you for your support! Have a great first day of school and a wonderful school
year!
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